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A couple of years ago I decided I needed a new laptop. At the time, Costco was running a sale on a nicely appointed Acer laptop. Since Acer makes a pretty decent product I took the plunge and bought one. Overall, it has been an excellent choice with one exception, the keyboard. The keyboard has a nice feel to it and is well made, but has a problem with randomly repeating keystrokes. This problem was present in the as shipped Windows 8 and followed through with the Windows 10 update. Resetting keystroke repeat rates and doing a BIOS update did not alleviate the issue. The problem was more annoying than anything, but one day I decided to try to fix the problem once and for all. I tried doing a search in the Acer support site and saw others with the same model as I have and other models as well. In most cases the owners were asked to return the units for keyboard replacement under warranty. In most cases the problem was not resolved by the keyboard replacement. Seeing as this did not help, I decided to not go through the repair hassle with so little track record of success. So, onto a Google search of the issue.

Doing a Google search revealed that the issue of randomly repeating keystrokes was experienced by owners of many other brands and models. Very rarely did keyboard replacement or resetting keyboard repeat rates help. After digging around a while and trying various recommendations that did not work I came across an article in the HP Support Forum that sounded feasible. The link to the page is http://hp.care/2uauUco
Basically, the problem is some keyboards have more key bounce than others. With the short key travel on laptop keyboards the key bounce allowed the keys to inadvertently register as a double key stroke. Resetting the keyboard repeat rate will not resolve key bounce. The article describes how to use the Ease of Use settings in the Control Panel to turn on a key filter for Windows 7 or 8. On Windows 10:

1. Open Control Panel, click on Ease of Use and click "Make the keyboard easier to use." 
2. Then under "Make it easier to type" click the check box "Turn on Filter Keys".

3. Next, follow the rest of the article for Windows 7 - 10 to make a change to a registry key that sets the bounce rate for the keyboard keys to 35 milliseconds.

Wow, that worked like a charm. No more random character repeats while typing. One thing to watch for. All was going splendidly until after a patch one day. I started to get the random keystrokes again. So, I checked the Ease of Use settings and found the patch had unchecked to box for "Turn on Key Filters". Gee, thanks Bill! Once turned back on the problem once again resolved itself and the patch did not change the bounce rate in the registry. Oh, happy typing again!

